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PRIVACY POLICY

A. SCOPE: Protecting your personal information is a priority for us. This privacy policy describes
how this dental practice and our operations subcontractor collect, use and share personal
information of consumer users of this website. This Policy also applies to any of our other

websites that post the Policy.

B. PERSONAL INFORMATION COLLECTED: We may collect your name, postal address,
email address, phone number, fax number, username, password, demographic information (such
as your gender and occupation) as well as other information you directly give us on our Site. If
you purchase our products or services, we will collect billing and credit card information so that
we may complete the purchase transaction. We may gather additional personal or non-personal
information from you in the future. We may also get information about you from other sources.

We may add this to information we get from this website.

C. INFORMATION AUTOMATICALLY COLLECTED: We automatically log information
about you and your computer. For example, when visiting our website, we log your computer
operating system type, IP address, browser type, browser language, the website you visited before
browsing to our website, pages you viewed, how long you spent on a page, access times and
information about your use of and actions on our website. This information is used for the
operation of the service, to maintain the quality of the service, and to provide general information
and statistics regarding the use of our website. We are not responsible for the privacy policies or
other content on websites outside of our website. We may also log information using "cookies."
Cookies are small data files stored on your hard drive by a website. We may use both session
Cookies (which expire once you close your web browser) and persistent Cookies (which stay on
your computer until you delete them) to provide you with a more personal and interactive
experience on our website. This type of information is collected to make the website more useful

to you and to tailor the experience with us to meet your special interests and needs.



. USE OF PERSONAL INFORMATION: We use your personal information to operate,
maintain, and improve our sites, products, and services; to process and deliver contest entries and
rewards; to respond to comments and questions and provide customer service; to send
information including confirmations, invoices, technical notices, updates, security alerts, and
support and administrative messages; to communicate about promotions, upcoming events, and
other news about products and services offered by us; to protect, investigate, and deter against
fraudulent, unauthorized, or illegal activity; to serve advertisements; and to provide and deliver
products and services customers request.

. PROTECTION AND SHARING OF PERSONAL INFORMATION: Your personal
information will only be used for the purposes described in the USE OF PERSONAL
INFORMATION SECTION. This information may be used by our dental practice, or by our
operations subcontractor and their vendors such as Google. We will not share, rent, lease, or sell
your information to any other third parties unless required by law, legal process, or exigent
circumstances. The only exception to this is if our business is ever sold, your personal
information may be transferred to the new owners for purposes of contacting you or notifying you
of dental services available at our office. We implement a variety of security procedures to
maintain the safety of your personal information when you place an order or access your personal
information. We also use a secure server to protect your information.

CHILDREN’S ONLINE PRIVACY PROTECTION ACT COMPLIANCE (COPPA): This
dental practice and our operations subcontractor do not knowingly collect personally identifiable
information from children under the age of thirteen. If you are under the age of thirteen, you must
ask your parent or guardian for permission to use this website. This website and it’s content are
directed to individuals who are at least 13 years of age or older.

. UPDATING INFORMATION AND OPTING OUT OF OUR MARKETING: Our marketing

n

emails tell you how to "opt-out." If you opt out, we may still send you non-marketing emails.
Non-marketing emails include emails about your accounts and our business dealings with you.
You may send requests about personal information to our Contact Information below. You can
request to change contact choices, opt-out of our sharing with others, and update your personal
information. You can typically remove and reject cookies from our Site with your browser
settings. Many browsers are set to accept cookies until you change your settings. If you remove

and reject our cookies, it could affect how our Site works for you.

. CONTACT INFORMATION. We welcome your comments or questions about this privacy
policy. You may contact our operations subcontractor using this address: Compliance
Department; 819 Mount Tabor Road; Suite 8; New Albany; IN 47150 or by calling
502-443-1081, ext. 249.

CHANGES TO THIS PRIVACY POLICY. We may occasionally change and update this
privacy policy to reflect company and customer feedback. If we make any changes, we will
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change the Last Updated date above. We encourage you to periodically review this Statement to
remain informed of how we are protecting your information.

II. TERMS OF USE

A.

SCOPE: Please read these Terms of Service ("Terms") carefully before using our website. Your
access to and use of the website and email forms (“Service”) are conditioned on your acceptance
of and compliance with these Terms. These Terms apply to all visitors, users and others who
access or use the Service. By accessing or using the Service you agree to be bound by these
Terms. If you disagree with any part of the terms then you may not access the Service.

COPYRIGHT: All material appearing on this website or in our marketing emails including all
logos, photos, and written material is copyrighted for use exclusively by our dental practice or
operations subcontractor. You may not substantially reuse any material appearing on our website
without our express written permission. The only exception to this rule is that journalists,
directories, newspapers, and press agencies may use our written material in an abbreviated
fashion in order to write an entry or article about our dental practice without prior permission.

LINKS TO OTHER WEBSITES: Our Service may contain links to third-party web sites or
services that are not owned or controlled by our dental practice or operations subcontractor. We
have no control over, and assumes no responsibility for, the content, privacy policies, or practices
of any third party web sites or services. You further acknowledge and agree that our dental
practice nor our operations subcontractor shall not be responsible or liable, directly or indirectly,
for any damage or loss caused or alleged to be caused by or in connection with use of or reliance
on any such content, goods or services available on or through any such web sites or services. We
strongly advise you to read the terms and conditions and privacy policies of any third-party web
sites or services that you visit.

TERMINATION: We may terminate or suspend access to our Service immediately, without
prior notice or liability, for any reason whatsoever, including without limitation if you breach the
Terms. All provisions of the Terms which by their nature should survive termination shall survive
termination, including, without limitation, ownership provisions, warranty disclaimers, indemnity
and limitations of liability.

GOVERNING LAW: These Terms shall be governed and construed in accordance with the laws
and courts of Floyd County, Indiana, United States, without regard to its conflict of law
provisions. Our failure to enforce any right or provision of these Terms will not be considered a
waiver of those rights. If any provision of these Terms is held to be invalid or unenforceable by a
court, the remaining provisions of these Terms will remain in effect. These Terms constitute the
entire agreement between us regarding our Service, and supersede and replace any prior
agreements we might have between us regarding the Service.



F.

CONTACT INFORMATION. We welcome your comments or questions about our Terms.
You may contact our operations subcontractor using this address: Compliance Department; 819
Mount Tabor Road; Suite 8; New Albany; IN 47150 or by calling 502-443-1081, ext. 249.

CHANGES TO TERMS. We may occasionally change and update our Terms to reflect
company and customer feedback. If we make any changes, we will change the Last Updated date
above.

ITII. STATEMENT OF GOVERNMENTAL COMPLIANCE

A. Policy of Non-Discrimination: This dental practice complies with applicable Federal civil rights

laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
This dental practice does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

Communication Assistance: This dental practice provides free aids and services to people with
disabilities to communicate effectively with us, such as: qualified sign language interpreters;
written information in other formats (large print, audio, accessible electronic formats, other
formats). If you need these services, please contact the dental practice directly.

Language Assistance: This dental practice provides free language services to people whose
primary language is not English, such as qualified interpreters and Information written in other
languages. Please see Section V for more information.

Grievances: If you believe that this dental practice has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with the dental practice directly. You can also file a civil rights complaint
with the U.S. Department of Health and Human Services, Office for Civil Rights electronically
through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington,
DC 20201, 1- 800-868-1019, 800-537-7697 (TDD).

IV. WEBSITE ACCESSIBILITY

A. Accessibility Standards: We are continuously working to improve the accessibility of content on

B.

our website. Below, you’ll find a few recommendations to help make your browsing experience
more accessible if you desire visual, audio, or navigational assistance.

Visual Assistance: If you have trouble seeing web pages, the US Social Security Administration
offers these tips for optimizing your computer and browser to improve your online experience:

¢ Use your computer to read web pages out loud



https://www.ssa.gov/accessibility/
https://www.ssa.gov/accessibility/
https://www.ssa.gov/accessibility/browseAloud.html

» Use the keyboard to navigate screens

¢ Increase text size

* Magnify your screen

* Change background and text colors
* Make your mouse pointer more visible (Windows only)

C. Audio Assistance - Closed Captioning: Closed captioning provides a transcript for the audio
track of a video presentation that is synchronized with the video and audio tracks. Captions are
generally visually displayed over the video, which benefits people who are deaf and hard of
hearing, and anyone who cannot hear the audio due to noisy environments. Most of our video
content is hosted on YouTube and includes captions. Learn how to turn captioning on and off in
YouTube.

D. Audio Assistance - Volume Controls: Your computer, tablet, or mobile device has volume
control features. Each video and audio service has its own additional volume controls. Try
adjusting both your device’s volume controls and your media players’ volume controls to
optimize your listening experience.

E. Keyboard and Mouse Alternatives: If you are looking for mouse and keyboard alternatives,
speech recognition software such as Dragon Naturally Speaking may help you navigate web
pages and online services. This software allows the user to move focus around a web page or
application screen through voice controls.

F. Additional Assistance: If the recommendations above do not meet your needs, we invite you to
contact us for assistance by calling our dental practice at the phone number listed on our website.

V. LANGUAGE ASSISTANCE

A. Free Language Assistance: This dental practice provides free language services to people whose
primary language is not English, such as qualified interpreters and Information written in other
languages. If you need these services, please contact the dental practice directly.

B. Required Governmental Notices Translated from English into Other Languages
(Spanish; Portuguese; French; Italian; Romanian; German; Hungarian; Bosnian; Filipino; Chinese
(Simplified); Japanese; Korean; Vietnamese; Arabic; Hebrew; Persian; Greek; Russian; Punjabi)

Esta practica dental cumple con las leyes federales aplicables de derechos civiles y no
discrimina por motivos de raza , color, origen nacional, edad , discapacidad , o sexo. Esta
practica dental no excluye la gente o tratar de manera diferente debido a su raza , color,
origen nacional, edad , discapacidad , o sexo. Ayuda con el idioma esta disponible sin cargo
poniéndose en contacto con esta practica dental.


http://www.nuance.com/dragon/index.htm
https://support.google.com/youtube/answer/100078?hl=en
https://www.ssa.gov/accessibility/mousepointer.html
https://www.ssa.gov/accessibility/textsize.html
https://www.ssa.gov/accessibility/changecolors.html
https://www.ssa.gov/accessibility/keyboard_nav.html
https://www.ssa.gov/accessibility/magnifyscreen.html
https://support.google.com/youtube/answer/100078?hl=en

Esta pratica odontoldégica esta em conformidade com as leis federais aplicaveis direitos civis
e nao discriminar com base em raca, cor, nacionalidade , idade , deficiéncia ou sexo. Esta
pratica odontolégica nao exclui as pessoas ou trata-los de forma diferente por causa de raca
, cor, nacionalidade , idade , deficiéncia ou sexo. Assisténcia de idioma esta disponivel sem
nenhum custo , contactando esta pratica dental.

Cette pratique dentaire est conforme aux lois fédérales relatives aux droits civils applicables
et ne fait pas de discrimination sur la base de la race , la couleur , I'origine nationale , I'dge ,
le handicap ou le sexe . Cette pratique dentaire n'exclut pas les gens ou de les traiter
différemment en raison de la race , la couleur , I'origine nationale , I'dge , le handicap ou le
sexe. Assistance linguistique est disponible sans frais en communiquant avec cette pratique
dentaire.

Questo studio dentistico ¢ conforme alle leggi sui diritti civili federali applicabili e non
discrimina sulla base di razza , colore , nazionalita, eta, disabilita , o di sesso. Questo studio
dentistico non esclude o trattare le persone in modo diverso a causa della loro razza, colore ,
nazionalita, eta, disabilita , o di sesso. Assistenza linguistica ¢ disponibile gratuitamente
contattando la pratica dentale.

Aceasti practica dentara este in conformitate cu legile federale aplicabile drepturilor civile
si nu face nicio discriminare pe motive de rasa , culoare , origine nationala , varsta ,
dizabilitate sau sex . Aceasti practica dentara nu exclude sau a trata in mod diferit de
oameni din cauza lor rasi, culoare , origine nationala , virsta , dizabilitate sau sex . asistenta
lingvistica este disponibilid in mod gratuit prin contactarea practicii dentare

Diese Zahnarztpracxis erfiillt die geltenden Bundes Zivilrecht Rechte und nicht auf der
Grundlage von Rasse, Hautfarbe , nationaler Herkunft , Alter, Behinderung oder ihres
Geschlechts nicht diskriminierung. Diese Praxis schliefit nicht aus Menschen oder sie
anders behandeln, weil der Rasse, der Hautfarbe , nationaler Herkunft, Alter , Behinderung
oder Geschlecht. Sprachhilfe Wird kostenlos zur Verfiigung , indem Sie diese
Zahnarztpraxis wenden.

Ez fogorvosi megfelel az alkalmazandé szovetségi polgarjogi torvények és nem alkalmaz
hatranyos megkiilonboztetést faji, borszin, nemzeti szarmazas , életkor, fogyatékossag, vagy
a szex. Ez fogorvosi nem zarja ki vagy kezeli az embereket masképp, mert a faji , borszin ,
nemzetiség, életkor, fogyatékossag, vagy a szex. Nyelvi segitség all rendelkezésre
dijmentesen a kapcsolatot a fogorvosi gyakorlatban.

Ovaj stomatoloska ordinacija u skladu sa vaze¢im federalnim zakonima gradanska prava i
ne diskriminaciju na temelju rase, boje koZe , nacionalnog porijekla , dobi , invaliditeta , ili
seks . Ovaj stomatoloSka ordinacija ne iskljucuje ili tretiraju ljude razlicito zbog njihove
rase, boje koZe , nacionalnog porijekla , dobi , invaliditeta , ili seks . Jezik pomoc je
dostupna bez naknade kontaktiranjem stomatoloSke ordinacije



Ito dental ay sumusunod sa angkop na pederal na batas karapatan bilang mamamayan at
hindi maaaring makita ang kaibhan sa batayan ng lahi, kulay , bansang pinagmulan, edad,
kapansanan , o sex. Ito dental ay hindi ibukod o paggamot sa mga tao sa ibang paraan dahil
sa kanilang lahi, kulay , bansang pinagmulan, edad, kapansanan , o sex. tulong sa wika ay
makukuha nang walang bayad sa pamamagitan ng pagkontak sa dental practice.
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ngir 12 6 sin mién phi bang cach lién hé thwe hanh nha khoa.
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JTa cTOMATOJI0TMYecKasi MPAKTHKA COOTBETCTBYET /IeiiCTBYIOIIUM (peepajbHBIM 3aKOHAM
0 rPAKAAHCKHUX NPABaX M He I0NYyCKaeT JUCKPUMHHALIMY N0 NPU3HAKY Pachl , UBETA KOXKH,
HAIIIOHAJIBHOIO NPOUCXO0KICHUS , BO3PACTA, HHBAJIMIHOCTH HJIH 0JIAa . ITO
CTOMATOJIOTHYECKO MPAKTHKE He HCKJII0YAeT UJIH OTHOCUTBCS K JIIOASIM N0-Pa3HOMY H3-3a
HX pachl, IBeTa KOKH , HAMOHAJLHOI0 MPOUCXO0KAEHHUS , BO3pAcTa, HHBAJIMIHOCTH WU
noJia . SI3pikoBasi HoJepKKa npeaocrapJsiercs 0ecnJIaTHO , 00PATUBIINCH B
CTOMATOJIOTHYECKOI MPaKTHKe .
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